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METOJANYECKASA KJACCUDPUKAILIUA CUTYALLUU JOITPOCA

Curyanus ponpoca, Kak 4acTh CIEJCTBEHHON CHUTyalluH, SIBJSIETCSI OCHOBAaHUEM
JUISL IPUHATHST KPUMUHAIMCTUYECKUX PEIICHUN B MpOLEcCe MOATOTOBKU U MPOBEIEHUS
CJIEJICTBEHHOTO JIeHCTBUA. B KpUMHHAIMCTUYECKON HayKe CIIOXKWUIIACh, HAa HAIll B3I,
000OCHOBaHHasE TOYKAa 3pEHUs, COMIACHO KOTOpOM JoOble KiIaccUPUKauuu U
OINpEENICHU KPUMUHAIUCTUYECKUX CUTYalMH TEpSAIOT MPAaKTUYECKOE 3HAUYEHHE, €CIU
oHu (opMUPYIOTCs Oe3 yuéra mporiecca IpUHATHS pernenus [2, €. 32].

KpuMunanucruueckue pelieHus, NpUHUMAaeMble B TMpoOLecCe TMOATOTOBKU H
IPOBEJIEHUS JOIPOCa, HANPABIECHbI HA OLEHKY CHUTyallMH, MOCTPOEHUE €€ KOHKPETHOMN
UH(OPMALIMOHHOW MOJIENHN, CpaBHEHHE MOCTPOCHHON MOJEIN C TUIOBBIMH MOJEISIMHU
CUTyalluii Jompoca (nanee — THUIOBBIMH CHUTYyallUsIMH) W BBIOOp MO pe3yjbTaTraM
CpPaBHEHMS ONTUMAJIBHOTO KOMILJIEKCA 3aJa4 U NpUEMOB aompoca. TUIOBbIE CUTyaluu
MPEJICTAaBISAIOT COOOM pe3yabTaT HAyYHOTO aHalin3a U 00001IeH s TPAKTUKH JIOTpoca, 10
UTOTaM KOTOPBIX BBIIEISIOTCS Hambosee BCTpedarolluecs W UMEIoNUe 3HaueHue s
NPUHATHS pelIeHni BUbI cuTyanuil aomnpoca. [locpeacTBom cucreMaTtu3aluy TUITOBBIX
cuTyauuid GOpMHUPYIOTCS HAyYHO-TIPAKTUUECKHUE KJIaCCU(DUKAIIH.

Takue kmaccudukany mpeIHA3HAYAIOTCA JJIs METOJUYECKOTo obecreueHus
nmpouecca MNPUHATUA KpUMUHaIUcTHYeckux pemenuit [1, €. 33]. Iloctpoenue
KJacCU(UKAMM TUIOBBIX CUTYyallMd Jompoca MpearnoyiaraeT BbIOOp OCHOBAHMS, IO
KOTOpOMY OyIeT TMpOBOIUTHCS KiIacCU(PHUKAIUS, U OMNPEJCICHHE CYIECTBEHHOTO
IOpu3HaKa JUid pasfelieHus CHUTyalluil Jompoca Ha OTAeNbHble BUAbL. B KkauecTBe
OCHOBaHHUS KJIacCU(PHUKAIIMU TUIIOBBIX CUTYallMi JOMPOCAa MOKHO UCIIOJIb30BaTh BUJOBbBIE
0COOEHHOCTH OTAENBbHBIX COCTaBISIIOIIUX WX OOCTOSITENLCTB. B THUIOBYIO cHUTyaIuio
JoTIpoca CJENyeT BKIIOYATh TaKHe OOCTOSTENbCTBA, KOTOPBIE BIHMSIOT HAa TPUHATHE
ONTUMAJIbHBIX pEHIeHUH B TNPOLECCe MOJATOTOBKM M MPOBEIACHUS CIEICTBEHHOIO
neiictBusi. Hble 00CTOSATENHCTBA B TUIIOBYIO CUTYAIIHIO HE BKIIOYAIOTCS.

CyliecTBEHHBIM ITPU3HAKOM, HCIOJIB3YEMBIM ISl JEJIEHUS TUIIOBBIX CUTYyalUH
JIOTIpOCca Ha OTJENbHbIE BUJbI, CIEAYET CUUTATh CTENEHb BIUSHUS TEKYILErOo COCTOSHUS
KaXXJ0ro U3 OOCTOSTENbCTB CHUTYalldd Ha MpPOLECC IOCTHXKEHus 1enu aompoca. Ilo
CTETEHU BIMSHUS TEKYILErO COCTOSHHUS OOCTOSTENhCTBA TUIIOBOM CUTYyallMd JOMpOCca
MOTYT OBITh pa3/ieJIeHbl Ha JBE TPYIIbI: MO3UTUBHbIE (OJAroNpHUsATHBIE) U HEraTUBHbBIE
(nebGnaronpustHbie). [lo3UTHBHOE COCTOSIHME OOCTOSATENLCTBA (HANpUMeEp, HATWYHe
IICUXOJIOTMYECKOr0 KOHTAKTa) COJEHCTBYET JOCTMXKEHMIO LIENe 10mpoca, HEraTUBHOE
(HampuMmep, HaM4Kue KOH(IMKTA) — CO3/1aET NPENATCTBHE.

K yucny BaxkHeMmux oOCTOSATEIHCTB TUIIOBOM CUTYAIMH JIOMPOCA, BIUSIONINX Ha
NPUHITHE KPUMUHAIMCTUYECKOTO PELIEHMS], OTHOCATCS CIEAYIOLIHUE:

1. YcraHoBka (mo3uiusi) JOMPAIIMBAEMOTO JIUIA, €0 OTHOIICHHE K IMPEeAMETY
Jo1poca.

2.Buag MEXIMYHOCTHBIX  OTHOLICHMM  MEXAy  JONpAalIMBAIOIIUM U
JOTIPAIIMBAEMBIM JIULIAMU U IPYTUMHU YYaCTHUKAMHU JOTIPOCa.

3. [loBeaenue nonpammBaeMoro JMIa.

4. YpoBeHb OCBEAOMJIEHHOCTH JONPAIIMBAIOIIETO JHIA B OOCTOATEIHCTBAX
paccienyemMoro  COOBITHS,  COCTaBISIONIMX  NOpPEAMeT  JO0mpoca, U ypOBEHb
OCBEJIOMJIEHHOCTH JIOMPAIIMBAIOIIETO JIMIIA OTHOCUTEIBHO OCOOCHHOCTEH JMYHOCTH
JOTIPAIMBAEMOr0 JIULA.

5. BO3MOXHOCTH MOBBIIIEHNS TONPALIMBAEMBIM JINLIOM YPOBHS OCBEAOMIEHHOCTH
OTHOCHUTEJIbHO OOCTOSITENIbCTB, COCTaBIAIOIIUX MPEIMET J0mMpoca, U OCOOCHHOCTEH
JMYHOCTH JIONPAIIMBAEMOT0 JIMIIA.



6. O0béM nH(pOpMAIIH, COAEPIKAIICHCS B TAMSITH JTONPANINBAEMOTrO JIHIIA.

YcraHoBka JompamiBaeMoro JiMila, €ro OTHOILIGHHE K Nepeaade MoKa3aHUu
MOKET OBITh TMO3WTUBHOM (KellaHWe [aTh TOJHbIE M MpPaBAMBBIC MOKA3aHUS) WU
HEraTUBHOM (OTKa3 OT Jaud MOKa3aHWi, Jaya JOXKHBIX MOKa3aHuil u T.1.). [lo3utuBHas
YCTaHOBKA JOMPAIIMBAEMOT0 JKMla AAa€T BO3MOXKHOCTb OXapaKTepU30BaTh THUIIOBYIO
CUTyallMI0 J0Mpoca KaK «CUTYyalUIO COTpyAHHYecTBa». IIpu HeraTuBHON MO3UIUU
JOTIPAIIMBAEMOTO JIMLA CUTYalMsl JONpPOCa MOXKET PAaccMaTpPUBATHCS KAaK «CUTyalus
npotuBoaecTBUs». CHUTyallud COTPYJHUYECTBA U TNPOTUBOACHCTBUS  SIBISIOTCS
CIEJCTBUEM PAa3JIMYHBIX YCTAHOBOK, B KOTOPBIX pEaJu3ylOTCs IpaBa W HHTEPECHI
JonpamuBaeMoro Jjuna. Ilox Bo3xgeiicTBHEM yCTAaHOBKHM — AOINPAIIMBAEMOTO  JIMLA
dbopmupyeTcs mpoleccyaibHO-paBoBasi, opMalibHasi CTOPOHA JI0Npoca. 3aHuMaemasi B
mpoliiecce JO0Mpoca MO3ULUS MMPUBOIUT K OMPEACIEHHBIM (JJis JAOMPAIINBAEMOTrO JIUIA)
MIPaBOBBIM IIOCJIEICTBUSIM, IPEAYCMOTPEHHBIM B 3aKOHOJATENICTBE (HAIpUMeEp, K
YTOJIOBHOM OTBETCTBEHHOCTH CBHUJIETEIIS 3a Aady 3aBEOMO JIOKHBIX TTOKa3aHUM).

Jlonpoc, HeCcMOTps Ha MPOIECCYaTbHO-TIPABOBYI0 (OpPMY €ro MOATOTOBKH U
MPOBENICHUS, SIBISIETCS <«OKHBOI» (OPMOIl uernoBeuecKoro oOOLIEHUS, B KOTOpPOH
CYILIECTBEHHYIO POJIb UTPAIOT MEXINYHOCTHBIE OTHOUIEHUS €r0 YYaCTHUKOB U B MEPBYIO
odepenb - JOMPAINBAIONIETO U JomNpanuBaeMoro jJull. OTHOLIEHHUS MOTYT HOCUTh Kak
IIO3UTUBHBIM, TaK W HEraTUBHbIM xapakrtep. [lo3UTHBHBIA XapakTep OTHOLIEHUU
(yBaxeHUE, BHUMAaHUE, TMOHMMAaHHME U T.N.) OJArONPUITCTBYET ITOCTHIKEHUIO IETU
JoTpoca W TNPHUBOJUT K BO3HUKHOBEHHMIO OECKOH(IMKTHOW CHUTYyallMM JOIpoca.
HeraruBHblii XapakTep OTHOLIEHWH (HexoBepue, Mpe3peHue, HEBHHMaHUWE M T.II.)
dbopMupyeT KOH(DIUKTHBIN XapaKTep CUTYaIluu JA0Ipoca.

OTHOIIEHUST MEXIY YYaCTHUKAMHU JIOMPOCAa MOTYT MMETh BHEIITHE BBIPAXKEHHBIMU,
JIEMOHCTPATUBHBIN XapakTep, MPUBOAAIINN K «OTKPBITOMY» XapakTepy KOHGMIUKTHOU
cutyanuu. BHelHe He BBIpaXEHHBIA, HE NEMOHCTPUPYEMBIN XapakTep KOH(IUKTHBIX
OTHOILIEHUM CBUAECTEIHCTBYET O «CKPBITOM» KOH(GIMKTHON CUTYaIlMU JOTpOCa.

Takum oOpazoM, pa3IuUHOE COCTOSTHUE MEXITUYHOCTHBIX OTHOIICHUM YYACTHUKOB
JoTpoca  omnpeaensieT OCCKOH(IMKTHBIA WU  KOHQIMKTHBIM XapakTep CHUTyalluu
CJIEICTBEHHOT'O JEHCTBUS.

[To3umus gompammBaemMoro Jiniia, B MEKIUYHOCTHBIX OTHOIICHUN yYaCTHUKOB
norpoca GOpMHUPYIOT MOBEJIEHUE ToMpantuBaeMoro nuia. [loBenenue nonpammpaemMoro
JUIa  BBIpa)KaeTcs uepe3  crnocoObl KOMMYHUKATHBHOTO  B3aMMOJCHCTBUS  C
JOTIpalIMBaOIUM JIUIIOM (BepOajbHble W HeBepOanibHble). BepOanbHble crocoObl
B3aUMOJICHCTBUSI MOTYT TIPOSIBISTHCS B BHUJE «PEUEBOM arpeccum» cO CTOPOHBI
JOTIPAIIIMBAEMOTO JIMIIA WM B BHIOOpPE HOPMANIbHBIX, OOIIETIPUHATHIX (HOPM peueBOTO
oOmenusi. HepepbasibHble crocoObl 0OOILIEHUS, BHIOMpAaeMble JOMPAIIMBAEMBIM JIMIIOM,
MOTYT HaXOJUThCA KaK B paMKax JOMYyCTUMOTO, MPUHSTOTO B OOIIECTBE MOBEICHMS, TaK
Y BBIXOJIUTH 32 OOLIEIPHUHSTHIE PAaMKU (MMHUTAIIMS TPU3HAKOB 00JIE3HEHHOTO COCTOSHUS,
ropsi; uctepuka u T.1m.). Cutyanuu Aompoca, He COJEpKaIIUe aHOMAJILHOTO TOBEACHUS
JIOTIPAIIMBAEMOTO JIMIA U JIUII, TPEACTABISIONIMX €ro MpaBa U 3aKOHHBIE HMHTEPECHI,
cleayeT OTHECTH K «HOPMaJbHbIM» CUTyalusMm jaomnpoca. [Ipu Hanmuumyu aHOMallbHBIX
JEUCTBUM CO CTOPOHBI JONPAlIMBAEMOr0 JIMIA CHUTYallUI0 JONpOca MOXKHO
paccMaTpuBaTh KaK «IKCTPEMalbHYIO». DKCTpEMalbHBIN XapakTep CUTyalluu J0mpoca
TpeOyeT MPUHATHS PEIICHUI, KOTOPHIE BHIXOJIAT 32 PAMKU TUIIOBBIX.

JlocTkeHUE e J0Mpoca BO MHOTOM 3aBHCHUT OT YPOBHS HH(POPMAaIMOHHOU
OCBEJIOMJIEHHOCTH JOTIPAIIMBAIOIIETO auna OTHOCHUTEIILHO 00CTOATENbCTB
pacciieryeMoro  COOBITHSI,  COCTaBISIONIMX  MPEAMET  Jompoca, U YPOBHSA
OCBEJIOMJIEHHOCTH OTHOCHUTEJIPHO OCOOCHHOCTEW JIMYHOCTH OMPANTUBAEMOTO JIUIIA.
Henocrarounslii ypOBEHb OCBEIOMIIEHHOCTH, HAJIWYME HEMOJHOM U NPOTUBOPEUYUBOMN



uHpopMaMKM, B XOJ€ OIEHKH KOTOPOM BO3HUKAIOT HEOAHO3HAYHBIC TOJIKOBAHUS
OTIENBHBIX OOCTOSITENILCTB  PACCIEyeMOT0 COOBITHS W OCOOEHHOCTEH JHMYHOCTHU
JOTIPAIIMBAEMOT0 JIUI[A, MPUBOAAT K «IIPOOJEMHOMY» XapaKTepy CUTYyallMH IOIMpoca.
Hao0opoT, Hanu4ue moJHOM U TOCTOBEpHOUM MH(MOPMALINU, TOMYCKAIOIEH OJHO3HAYHOE
TOJIKOBAHME, YCTpaHsAET NPOOJIEMHBIM XapakTep CUTyaluu nompoca. Takas curyanus
SBIIETCS OJArONpPUATHOMN IS TOCTHKEHHUS LIeTU A0IPOca, M0 CPAaBHEHUIO C CUTYaIueH ¢
POOJIEMHBIM XapaKTEPOM.

Henocrarounslii ypoBeHb HMH()OPMAIMOHHONW OCBEJOMIIEHHOCTH NPEAIOJIaraeT
BBIJICIICHUE B CUTyaluu Jo1poca CaMOCTOSITEJILHOTO 00CTOSITENBCTBA,
XapaKTEPU3YIOWIETO MEPCIEKTUBY TMOBBIIMIEHUS OCBEAOMIIEHHOCTH 1O  YPOBHS,
00€eCIeunBarOLIEro YCTpPAHEHHE WJIM MUHMMH3ALUI0 BO3MOKHOIO PUCKA MPU MPUHATUU
pemieHus.  lloBplmieHMe  ypoBHS ~ OCBEAOMIIEHHOCTH  CBS3aHO C  HaJMYUEM
UH(OPMAIIMOHHBIX, OPraHU3allMOHHBIX W TEXHUYECKHX MPEANOCHUIOK OOBEKTUBHOTO
xapakrepa. OTCyTCTBHE TaKMX HPEINOCHUIOK JaéT OCHOBAHHWE OTHECTH CUTYAalUIO
JIOTIpOCa K «3aKpbITOMYy» BuAy. lIpy Hammumm peanbHBIX BO3MOKHOCTEHW IOBBIIICHUS
YPOBHSI OCBEAOMJIEHHOCTH CHUTYyaIlMsl JONPOCa MOXKET OBITh MpPHU3HAHA «OTKPBITOI.
3aKpbITEIA XapaKTep CHUTyalluu JOmpoca TpeOyeT pelieHws psAa TAaKTUYECKUX 3ajad,
HAIPaBJICHHBIX Ha TIOBBIIIEHHE OCBEJOMJIEHHOCTH 1O YPOBHA, OOECHEYHBAIOLIETO
MPUHATHE PEIIEHUN, MUHUMHU3UPYIOLIUX CTENIEHb PUCKA.

[TonyyeHre MOMHBIX W MPABAMBBIX MMOKA3aHWU 3aBUCUT HE TOJIBKO OT YCTAaHOBKHU
JOTIPAIIMBAEMOr0 JIMIa, HO M OT HAJIM4YUs JOCTATOYHOTO U HEOOXOAMMOIO s
JOCTIDKEHUS TIeM JTonpoca 00bémMa uHbopMaIuu, cojepxaiieiicss B ero namaru. [lpu
HAIMYUK ~ JIOCTaTOYHOro  0o0BbEMa  uHGOpPMAIMK  CUTyalus  JONpoca  MOXKET
paccMaTpuBaThCs Kak «mojHas. «Hemomnas» cuTyanms nompoca CBHIETEIBCTBYET O
HAJIMYUU «IPOOEJIOBY», B MaMITH JTONPAIIMBAEMOrO JIMIA (OTHOCUTEIBHO OOCTOATEIBCTB,
CBSI3aHHBIX C PACCIIEIyEMBIM COOBITHEM).

Takum 00pa3oM, OTAENbHBIE OOCTOSTENBCTBA (C YUETOM MX OJIAronpHATHOTO WU
HEOJIaronpuaTHOIO COCTOSHUSI) MOTYT HCIIONIb30BaThCsi B KAaueCTBE OCHOBaHMS JUIs
Kiaccuukanuu cutyarmii  gompoca. Crnenyer oOpaTWTh BHUMaHHE Ha TO, 4TO
PaCCMOTpPEHHBIE BHUBl CHUTYyallMd HOCSAT YCIIOBHBIM Xapakrep. PaszmuuHble COCTOSIHUS
ONaromnpusTHBIX M HEONArompHsITHBIX OOCTOSTEIbCTB  YCIOXKHSIOT —XapaKTEepPUCTUKY
curyauuu gonpoca. OHa MOKET OJHOBPEMEHHO XapaKTEPH30BaThCs C PA3JIMYHBIX CTOPOH.
[looTOMy oOLEHKa CUTyallMd [JONpOca IMpU INPUHATHA KPUMHUHAIMCTUYECKUX PELICHUN
JIOJ’KHA HOCUTh KOMILJIEKCHBIN XapakTep, YYUTHIBAIOLIUI BCe BO3MOXKHbBIE OOCTOSATEILCTBA
Y UX TEKYIIUI XapakTep.
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